STAVROULA ZIAVRAS

Mobile: +30 6979991358
E-mail: s.ziavras@acg.edu

LinkedIn: /stavroulaziavras

PERSONAL INFORMATION

Military Obligations: N/A Citizenship(s): Greek, Swiss

FIELDS OF INTEREST

digital communication, online psychology, social media psychology, online mental health & wellbeing,
social media mental health & wellbeing, online misinformation/disinformation, social media
misinformation/disinformation

EDUCATION
Deree — The American College of Greece — Athens, Greece

04/2020 — 04/2022 Master of Arts in Digital Communication & Social Media
= GPA: 4.0/4.0, Graduate Achievement Award (15t in class of 2022)

Significant courses New Media Theory and Research, Quantitative Research in Communication, Applied Communication
Research Methods

Significant projects Thesis: Experiencing Mental Health Content on YouTube: A Mixed-methods Approach / Thesis
Advisor: Katerina Diamantaki, Ph.D.
University of West Attica — Athens, Greece

09/2004 - 06/2014 Bachelor of Science in Aesthetics & Cosmetology, GPA: 7.37/10

Significant projects Thesis: Obesity Genes and Dietary Approach (GR) / Thesis Advisor: Anastasia Kanellou, Ph.D.

3rd Lyceum of Peristeri — Athens, Greece
09/2001 - 06/2004 Apolytirion, Level of distinction: Very good
= Orientation: Sciences

RESEARCH SKILLS

Quantitative Survey creation, Data analysis (SPSS)
Qualitative Interviews (semi-structured), Focus groups, Thematic Analysis, Content Analysis, Grounded Theory
Other Data triangulation, Problem-solving, Detail orientation, Communication

PUBLICATIONS

Ziavras, S., & Diamantaki, K. (2022, July 11-15). Experiencing mental health content on YouTube: A mixed-methods approach [Conference
presentation]. IAMCR Online 2022, Beijing, China.

Currently in the process of preparing a publication, based on the MA thesis, for an academic journal.
Paper abstract has been accepted for presentation at ECSM 2024, full paper acceptance is pending.

WORK EXPERIENCE (academic)

Deree — Center of Excellence in Food, Tourism & Leisure — Aghia Paraskeui, Greece

12/2023 - ongoing Research Assistant
» Conducted literature reviews to identify gaps in existing knowledge and inform research
directions

* Produced reports based on research results

Deree — Center of Excellence in Food, Tourism & Leisure — Aghia Paraskeui, Greece
02/2023 - 12/2023 Visiting Scholar
= Produced reports based on research results

WORK EXPERIENCE (non-academic)

Hellenic Shipping News Worldwide — Piraeus, Greece
03/2017 — 06/2018 Executive Assistant, Social Media Manager

Online Newspaper - Piraeus, Greece
01/2009 - 06/2014 Executive Assistant
= Handled email communication (GR, EN) & social media administration
= Negotiated media partnerships
= Used content management systems (CMS); completed copywriting projects

Celco Ltd - Attiki, Greece


mailto:s.ziavras@acg.edu
https://www.linkedin.com/in/stavroulaziavras/

03/2008 — 10/2008

ADDITIONAL TRAINING

Intern, Cosmetic Chemist Assistant
= Completed basic laboratory duties; mixed raw materials; conducted pH readings
= Tested cosmetic product prototypes for quality & safety

2022, 1 Google Analytics training  Google Analytics Individual Qualification (GAIQ), Google Analytics, Grade: 91%

2020 - 2021, 8 LinkedIn courses Google Forms/ Google Ads/ Influencer Marketing/ SEO for Social Media/ Personal Branding on

Social Media/ Publishing on LinkedIn/ Creating your Personal Brand/ Improve Presentations and
Executive Presence

2014, 3 courses on Music/ Musicianship Coursera courses/ Seminar by Brett Manning & Singing Success

ADDITIONAL SKILLS

Language

Technical

Professional

ACTIVITIES

English (Fully Proficient, licensed to teach as foreign language), Greek (Native), Romansh (Native),
German (Proficient), French (Basic), Japanese (Basic)

MS Office, WordPress, Wix, PG-Software, Photoshop, Paint.NET, Shotcut, Google Analytics, Facebook,
Twitter, LinkedIn, YouTube, Reddit

Strategic thinking, Data analysis, Copywriting, Content creation

10/2020 - 10/2021

10/2019 - 04/2020

INTERESTS

Deree Graduate Student Association, International Student Liaison

» Researched and co-authored an e-handbook for international students
» Attended to issues relating to international students

Korean Language Study Group, Co-host

* Prepared study programme

» Arranged meeting locations

Languages, Boardgames, Cyberculture, Genetics, Cosmology, Exercising, Singing



